Sandown Motor Holdings Group
Web Site Terms & Conditions of Use

USAGE

Persons using ttf&andown Motor Holdings Group web site for any reason
whatsoever, subject themselves to and agree teiims and conditions and
privacy policy ofSandown Motor Holdings Group when accessing the web site
as set out below.

This web site is only intended to provide therugith information regarding
Sandown Motor Holdings Group, its products and services.

. Sandown Motor Holdings Group expressly reserves the right, in its sole and
absolute discretion, to alter or amend any criterisnformation set out in this
web site without notice.

Nothing on this web site shall be construedragfer bySandown M otor
Holdings Group to you, the user, but merely an invitation to dsibess.

OWNERSHIP & COPYRIGHT

All content, trademarks and data on this wedy giicluding but not limited to,
software, databases, text, graphics, icons, hypetliprivate information, and
designs are the property of or license@andown Motor Holdings Group, and
as such, are protected from infringement by doroestd international legislation
and treaties.

All rights not expressly granted are reservdte Gopyright in all content,
information, material and logos vestingSandown Motor Holdings Group
shall continue to vest iBandown Motor Holdings Group and no right, title or
interest in any proprietary material or informatmontained in this web site is
granted to you.

Without derogating from the aforegoir&ndown Motor Holdings Group
hereby authorises you to view, copy, download lcal drive, print and
distribute the content of this web site, or anyt tiaereof, provided that:

1. such content is used for information purposég, on

2. all moral rights oSandown Motor Holdings Group and its employees
or agents are reserved.

3. such content is used for non-commercial purposhout derogating
from the aforegoing, you are expressly prohibiteanf incorporating any
material from this web site in any other work, podion or web site
either of your own or belonging to any third party;



4. any reproduction of this the content of this @b, or portion thereof,
must include this copyright notice in its entirety;

5. documents specified above include the desigriagmait of this web site.
Elements of this web site are protected by lawraagt not be copied or
imitated in whole or in part. No logo, graphic, sdwr image from this
web site may be copied or retransmitted unlessessty permitted by
Sandown Motor Holdings Group.

ELECTRONIC COMMUNICATIONS

8. By using this web site or communicating wdndown Motor Holdings Group
by electronic means, the user consents and ackdgedethat any and all
agreements, notices, disclosures, or any other conuation satisfies any legal
requirement, including but not limited to the reguanent that such
communications should be "in writing".

CHANGESAND AMENDMENTS

9. This web site may include technical or othecauaacies or typographical errors.
Changes and amendments are periodically made toftrenation herein and
these changes will be incorporated in any newatstof this web sitéSandown
Motor Holdings Group reserves the right to make improvements and/angds
or amendments to this web site at any time.

10. Sandown Motor Holdings Group reserves the right to change and amend the
prices and rates quoted on this web site withoytnatice.

PRIVACY POLICY

11. Sandown Motor Holdings Group respects your privacy and is committed to
privacy protection principles. This privacy polistatement sets oGandown
Motor Holdings Group information gathering and dissemination practices.

12. While using this web site, information aboutiyonay be either collected by us or
provided by you. Such information will become thiegerty ofSandown M otor
Holdings Group. We will have the right to use your informationgenerate
anonymous statistics, which will be our property.

13. Sandown Motor Holdings Group may use this personal information to provide
you with information regarding our products, seegcor events from time-to-
time. You may request th&andown Motor Holdings Group cease sending you
such information or request that your personalrmfttion be removed from our
database or mailing list at any time by e-mailiagdownservice@sandown.co.za

14. You may also request access to any persormamiation concerning you that
Sandown Motor Holdings Group holds. The Promotion of Access to



15.

16.

17.

18.

19.

20.

Information Act, 2 of 2000 ("PROATIA") set out anglgulate how such a request
should be made and under what circumstances sgelsamay be refused.

You may update or correct your personal infaromaby e-mailing
sandownservice@sandown.co.za. You may also viewpensonal information
that we hold and correct it if necessary on writieguest tdGandown M otor
Holdings Group.

Sandown Motor Holdings Group will not disclose any personal information to
anyone except as provided for in this policy. Weyinawever need to disclose
personal information t&andown Motor Holdings Group employees or agents
who require such information to carry out theiridsit There may also be
situations where the law requires us to disclose personal information. In all
other situations, except in the case of the sagawflown Motor Holdings
Group or its associated services or web sitegahdown Motor Holdings

Group will not disclose your personal information withia@iving you prior

notice thereof and an opportunity to give your @mtghereto.

Sandown Motor Holdings Group is not responsible for and gives no warranties
or makes any representations in respect of thagyipolicies or practices of
linked or any third party web sites.

Sandown Motor Holdings Group reserves the right to alter the terms and
conditions of this privacy policy at any time. Yaull be responsible for
reviewing any such changes each time you accesatitown Motor Holdings
Group web site and your continued use of the web stex ahanges have been
posted online, constitutes your acceptance ofpiblisy as modified by the posted
changes.

If you have any questions or concerns arigiognfthis policy or the way in which
we are handling your personal information, pleas#act us at
sandownservice@sandown.co.za

TRANSMISSION OF INFORMATION

The user acknowledges that information trartechitia the Internet, including
without limitation e-mail, is susceptible to monitay and interception. The user
is therefore discouraged from transmittingsemdown Motor Holdings Group
any information that may be confidential, propngtar sensitive. The user shall
bear all risk of transmitting such information ims manner and under no
circumstances wiltandown Motor Holdings Group be liable for any loss,
harm, or damage suffered by the user as a resuttdhSandown M otor
Holdings Group reserves the right to request independent vetidicaf any
information transmitted via e-mail and the usersasns to such verification
shouldSandown Motor Holdings Group deem it necessary.



21. Any information or material sent 8ndown Motor Holdings Group will be
deemed not to be confidential, unless otherwiseeam writing by the user and
Sandown Motor Holdings Group.

LINKING AND FRAMING

22. It is expressly prohibited for any person, bass, entity or web site to link to any
page on this web site, including the home pagéyowit the prior written approval
of Sandown Motor Holdings Group.

23. It is expressly prohibited for any person, hass, entity, or web site to frame any
page on this web site, including the home paganinway whatsoever, without
the prior written approval ddandown Motor Holdings Group.

AGREEMENTSIN TERMSOF SECTION 21 OF THE ELECTRONIC
COMMUNICATIONSAND TRANSACTIONSACT

24. No information or data on this web site is #srpbut merely an invitation to do
business.

25. No agreements shall be concluded merely byisgrddata message to this web
site or its owners, valid agreements require am@aekedgement of receipt from
this web site.

SEARCHING TECHNOLOGY

26. The use of non-malicious search technologyh sisc'web-crawlers” or "web-
spiders”, to search and gain information from b site is not permitted if such
technology will result in slowing down this webesiserver and/or copyright
infringement of any data and information availafloten this web site. Data and
information may only be used in compliance withteets 5 to 7 hereof.

LINKSTO THIRD PARTY SITES

27.Sandown Motor Holdings Group may provide links to the user only as a
convenience and the inclusion of any link doesimgiy Sandown M otor
Holdings Group's endorsement of such sites.

28. Linked web sites or pages are not subjecteadmtrol ofSandown M otor
Holdings Group. Sandown Motor Holdings Group shall not be held
responsible or liable, directly or indirectly, inyaway for the contents, use, or
inability to use or access any linked web sitearor links contained in a linked
web site

SECURITY

29. It is expressly prohibited for any person, bass, or entity to gain or attempt to
gain unauthorised access to any page on this walosito deliver or attempt to



30.

31.

32.

deliver any unauthorised, damaging or maliciousedodhis web site. Any
person who delivers or attempts to deliver any thmaised, damaging or
malicious code to this web site or attempts to gaiauthorised access to any
page on this web site shall be held criminallylgaland in the event that
Sandown Motor Holdings Group should suffer any damage or loss, civil
damages will be claimed.

DISCLAIMER

This web site and the information containedeimeis provided "as is" and
Sandown Motor Holdings Group makes no express or implied representations
or warranties with regard thereto. Without limititige generality of the
aforegoing:

1. Sandown Motor Holdings Group does not warrant that the web site or
information will be error-free or will meet any piaular criteria of
performance or qualitysandown Motor Holdings Group expressly
disclaims all implied warranties, including, witltdumitation, warranties
of merchantability, title, fithess for a particulaurpose, non-infringement,
compatibility and accuracy; and

2. whilstSandown Motor Holdings Group has taken reasonable measures
to ensure the integrity of this web site and itsteats, no warranty,
whether express or implied is given that any fitksynloads or
applications available via this web site are freeises, trojans, bombs,
time-locks or any other data or code which hasathkty to corrupt,
damage or affect the operation of the user's system

RISK & LIMITATION OF LIABILITY

The user's use of this web site and the infoom&ontained therein is entirely at
the user's own risk and the user assumes full nsgpibty and risk of loss
resulting from the use thereof. Neittf®@&ndown Motor Holdings Group, its
affiliates, or their shareholders, agents, conatdtar employees will be liable for
any damages whatsoever, including, without limitatny direct, indirect,
special, incidental, consequential or punitive dgesawhether in an action
arising out of contract, statute, delict or othamyirelating to the use of, or
inability to use, this web site or the informaticontained therein. This clause
does not apply to section 43(5) and (6) of the tEbeic Communications and
Transactions Act.

While all reasonable steps have been takesarerthe accuracy and safety of the
Sandown Motor Holdings Group web site, the use of the products or services
advertised on this web site are used at the usgngisk. The user accepts full
responsibility and risk of any injury, damage, @sd resulting from the use
thereof.Sandown Motor Holdings Group will not be liable for any personal or
physical damage or loss, howsoever caused, wheitgetly or indirectly,



resulting from the use of tiandown Motor Holdings Group web site.

SEVERABILITY

33. These Terms and Conditions of Use constitigetttire agreement between
Sandown Motor Holdings Group and you, the user of this web site. Any failure
by Sandown Motor Holdings Group to exercise or enforce any right or
provision of these Terms and Conditions of Uselshalo way constitute a
waiver of such right or provision.

34. In the event that any term or condition ofdise of this web site is not fully
enforceable or valid for any reason, such term(gpadition(s) shall be severable
from the remaining terms and conditions. The remgiterms and conditions
shall not be affected by such unenforceabilitynmalidity and shall remain
enforceable and applicable.

APPLICABLE LAW

35. This web site is hosted, controlled and opdratam the Republic of South
Africa, and thus, South African law and the juretotin of the South African
courts govern the use or inability to use this \sigb.

36. By accessing this web site you agree thataretlent of any dispute of any nature
whatsoever arising between you &ahdown Motor Holdings Group on any
matter provided for in, or arising out of this agmeent, then that dispute shall be
submitted to Trust Online and decided by mediatioarbitration.

CONTACT INFORMATION

37. If you have any questions, queries or wisletpuest permission to use any part of
this web site, including, linking, framing, or seling, please contact us at:

Street Address:
Library Office Park
14 Payne Road
Bryanston

2021

Postal Address:
P.O.Box 70157
Bryanston

2021

Tel: (011) 549-0200
Fax: (011) 549-0220
E-mail: sandownservice@sandown.co.za



